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Premier Group of Companies firmly believes in the balance
between the sustainability of the society, organization, and
employees, the three elements that are undeniably dependent
on one another. All of which are necessary for the prosperity
of us as a whole. We always put great emphasis on mutual
benefits between our companies, clients, stakeholders, business
partners, and employees. The most important part that cannot
be omitted is the society. All the elements help contribute to

our philosophy “Harmonious Alignment of Success”.
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YayaranInineunNSiRLagEEu (ATugNa AaInaanFenN)

® fuLATHINA

# WNANTSANLUUITY 2560 2561
1| 1.1 melfannisneuazainig (@ wuum) 1,362.88 1,329.51
1.2 Mlegns  (Emum) 118.40 57.37
1.3 dovaesfifiediu (§ruum) 1,176.10 1,176.46
1.4 HARALUNULANINON  (§uumn) 233.28 258.70
1.5 uiiAusIN (B1wun) 832.79 734.72
1.6 Aldanelunsadulasinisiienisaineanuiidousanees 11.24 8.25
uruuazdInn  (Geusy 5 109 legns wazlasanisiuguaw)
2 | Shduaumuiiesnsanedinemudseadednliuininey
(fREArIRIgIURLIARY)
angusnng 75 3% 930 5% | 3% Vi 5%
g 7 vl 6% V10 8% | 6% ¥ia 8%
3 ﬁw%ﬂsztﬂmﬁmamﬁua:'éw] ﬁ’lﬁ%’umné’gmmmzmqmm 11,000 11,000
feshiu (WuunBumdlueunynnsusznaufanisgaaunsss
51 1AFusasszuL 1SO-14001 (L)
4 | Seuavuestjdenay (Supplier/Service/Outsource) Tudiasiiu 8% 9%
(573 5 Nlawms viseneludandn) Seaas
5 | dadaurndnenineuaulutiesiu (remunduni) Sesay 80% 80%
6 | Serazvasfidvnsaussyiufdanistulfiinainaulufiedu 2.37% 3.51%
(¥l 5 Alawns lwnizlssnuniuniif) Sesas
7 | sofudewminausauaniuilsznaunis s uniuniys (quam) 13 13
8 | snfudaduan iusaluguey (i) 15 15
9 | Arawinauiinsdinningu (aw) 8 9
* MuRsuInRan
b NANITALEUY 2560 2561
1| AgAuUan
1.1 Wi uazleufia (fwi) 2,290.84 2,177.62
1.2 Bramslindsanunyuiieu
- LPG (MJ) 716,583.78 388,119.60
2 | B sl Wi (kwh)
2.1 WM s Iw#in (kwh) 1,507,036.00 | 1,406,904.00
2.2 hnadlinfinanlngeding (kwh) 14,427 .64 14,124.98

71 o o Y <
11310 Walles weand e (W)




# NANTAILEUU 2560 2561
Banansitisuunauunasit (m?)
- ikl () 18,674 18,858
4 | Sesazaeenininiinngusn il 90% 80%
5 | 5.1 MeUanafingizaunszanniemss : Scope 1 (ton COe) LU
st i enas Ns¥aduansansinA9nsLEiu nnsLlaee AT
44,428.20 24,063.41
Tnuanaeudendusiu
(4@ 1.2 x factor LPG 0.062 Aivtia 2.708 / 1000)
5.2 nsdasef1gFeunszannsdandiunislElnwih : Scope 2
o 845.44 789.27
(ton CO,e) (12 2.1 x 0.561/ 1000)
6 ﬂﬂﬁ“ﬂ@'ﬂﬂﬁwﬁ"@ummnmqfﬁ@uﬁ'uq (ton CO,e) : Scope 3 \1u 16.89 16.89
nslddngau nstethld msdumeresine duu
7 | Piununisdassansvinanalalau (ton CFC-11e)
7.1 n9lians HCFC22 (ton) 0 0
7.2 rununisnnanatalau (e 7.1 x 0.055) 0 0
8 | 8.1 suneunnsian NO, (ton) 0 0
8.2 faunaunnstlaes SO, (ton) 0 0
9 | nosindanszungeanuanisay (m?) 2,377 4,223
10 | dInnoureads
10.1 1R@88UR e (ton) 18.41 12.71
10.2 1aadelidunsaaelniuas (ton) 386.19 268.11
10.3 100 @e lidunsaLARu (ton) 475.24 431.72
11 | dnusuafareinisilvatessnsiad induiingivasade i 0 0
e dnAny (Lmﬁﬁﬂiﬁlﬁmmmmum%qLLQM”@N THTUUAT
NENENNTEITNTDNF) (m%)
12 | Frldnauazmsamulunstiniles@auanies
12.1 AMNNER uaztintnaeds (uan) 1,836,359 1,360,152
12.2 ANNNIEATNITLLINNIT AN AN AR EN (Bnutin a1nne 2,800,000 1,520,000

AN WANIU) ANNEULTZHI LR UINURILIARDN (LNT)
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®  fufIAN
# NANTANTUY 2560 2561
1| 1.1 Auuntineun (L)
- WiineuLlsyan 602 644
- iinaudansa 0 0
1.2 ANUIUNUNUAVLUNANHINA (A1)
- 118 378 399
- YN 224 245
1.3 AMTUIENINIUINLUN ATNTZALNINY (AL)
- fiswnessATge (u.7- 1.9) 6 7
131992 AUNAN (U.4 - 11.6) 32 32
Vntieu /LN s TALAN (U.1-1.3) 40 49
i (2.1-9.5) 223 242
-seauliRnIg (W.1-W.4) 301 314
1.4 AUIUNINTUIUUNAINEE
Fndr 30 130 141
-30-50 1 411 423
50 Tl 61 80
1.5 ANAU
-WNB 593 636
-ATAR 1 1
-BEAN 8 7
1.6 AT
-4nineulva) ngamnamuas 264 274
T99URAR Usanus 338 370
1.7 ANl ()
-8l 43 68
RFIIN 24 37
“angingn 30 1 32 47
-81¢ 30-50 1 35 53
-t 50 Tl 0 5
2 | 2.1 wihnufazinSaneny
ludag 151 (81y 55-60 1)) (enaz) 7.14 9.16
ludag 1517 (81y 55-60T)  (AW) 43 59
ludae 1-101  (a1g 50-601) ($enaz) 21.09 29.34

73 1 wRSus nadnd 4
1131 Walles weand |anfia (W)




7 NaNTALUNUY 2560 2561
ludag 1-101  (81g 50-60 1) (AW) 127 189
2.2 8R7IN19a188N (Turn Over Rate) 13.42 25.70
3 | nTaAaan
3.1 AU LlEavEanAaen () 6 12
3.2 BAFINIINAUNININIUNAIANNNITANPAEA (FREIAZ) 100 100
4 | 2.1 SpumineuiifiuanenssunasaAng 13 1
4.2 fo‘hmuwﬁmmﬁ@%ﬂummzﬂﬁuma‘mmﬂmmﬁm
- FunNeEng LAz uinRaa N nanse 6 5
- FuNugNEa 7 6
5 | 5.1 8ATIN1ILIARLAINNITNINL (3781) 5 6
5.2 8RTINTFNATTARINNITNINU (5781) 0 0
5.3 ﬁmmmnﬁmqfmmuﬁﬁwqmm (318) 2 4
5.4 AMUWIUELRLTIAAINNNINN9 (3781) 0 0
5.5 mﬂmmﬁﬁmqﬁ“mﬁl 4 5
5.5 mﬂmﬁqﬁﬁmgﬁ“m@ 1 1
5.6 ft‘imquwﬁﬂmuv{mum‘*’?‘immv’?ﬁmuﬁmmmmu X 1,000,000 / 3.65 5.90
Sl uidureamiiney
(Ml 2561 Wing1iRLMe 6 318 AWAN9NAgLIRMANAAINNNG
neznlddaensie 4 e wazan1nnsallidaensdy 2 se
snasmstlasiuninfingn nasuflatleafumuszuunisdanis
Nan./OHSAS-18001
6 | tlnaedsresnsiinaususietise/ny 19.69 11.03
-LWATNE 57.74 60.56
-LWANEN 42.26 39.44
SnunutaludtineusuieAefaAusetin sz LY (Gana2)
-seputlfiRnig 62.14 62.15
“sxFUduif - fifiuns 37.86 37.84
Anldaneiinausuiaasfany (1) 3,620.16 1,011.52
WEMINMAENFLIN 20 LIRS LUNTNIN TR Gaza) 81.54 60.83
AUIUNANGAT (MANGRT) 166 114
7 | $esazvesniinauiilEzunssfiuean1s i uILe 19N 100 100
LLmuma‘LfﬁtyLﬁuimiuﬂﬁﬂﬁmmm (3e8a2)
SruuninaAlETun s iun el uReui 1wl (ML) 101 117
8 | AMTIAUAIADLLNUABIWUNIIUNEUATTE (WEUS : TEl ) 37.71:62.29 | 38.04:61.96
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nMsatuayud MmN SRS uwIEnU ST 1R (SDGs)

SDGs SDG targets GRI Standards Page

6.3 By 2030, improve water quality by | G4 Disclosure G4-EN10 Disclosure SD 24-25

reducing pollution, eliminating Number 303-3 Water recycled and

E dumping and minimizing release of reused

hazardous chemicals and materials,

halving the proportion of untreated
wastewater and substantially

increasing recycling and safe reuse

globally,
1[] s 10.3 Ensure equal opportunity and G4 Disclosure G4-EN10 Disclosure SD 37-42,71
e reduce inequalities of outcome, Number 404-3 Specific Standard
6' including by eliminating discriminatory | Disclosures: Labor Practices and

laws, policies and practices and Decent Work sub-Category
promoting appropriate legislation,

policies and action in this regard

1 CLIMATE 13.2 Integrate climate change G4 Disclosure G4-EN10 Disclosure SD 25-26,29
ACTION
’ measures into national policies, Number 302-1 Energy consumption
L‘ strategies, and planning, within the organization
sndannunagila

] J v
ANNszUKNITAEWEluNsATiugITiATiavaea’ e “AannudniFasoniuatadstin’ Miagsna wiinau
4‘ o - o U = 2 at -3 - a'a o o Ju .
uazdaAN TIN1IANENAINANdeAARRINLINAUTINTTUsTiHUANENEUA1NA9TdRA ESG (Environmental,
| ar ar o«

» o ar ) 1 A [
Social, Governance: ESG) anaaavannInduvialszinelng lunquwﬁuﬁamuanmwam'\ummmmﬂ Tadiniu

3,000 &11uuMLszan 2561
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GRI CONTENT INDEX

The Global Reporting Initiative (GRI) provides the leading framework for corporate sustainability reporting based on input from a

wide range of civil society organizations, labor groups, businesses, academics, and other experts. Our Premier Group Report

contains Standard Disclosures from the GRI's G4 Sustainability Reporting Guidelines. We provide the GRI Content Index below

to reference our GRI reporting and to include some additional data to complement the report.

Strategy and Analysis

G4-1 Statement from the most senior decision-maker of the organization (such as CEO, chair, or SD 3
equivalent senior position) about the relevance of sustainability to the organization and the
organization's strategy for addressing sustainability

m Description of key impacts, risks, and opportunities SD 16-20
Organizational Profile
Name of the organization SD 3 AR 29-
- :
_ Primary brands, products, and services SD 5,21-23
m Location of the organization's headquarters SD 4
Number of countries where the organization operates, and names of countries where either the SD 4
organization has significant operations or that are specifically relevant to the sustainability topics
covered in the report
Nature of ownership and legal form AR 32-33
Markets served (including geographic breakdown, sectors served, and types of customers and SD 4
beneficiaries)
Scale of reporting organization AR 16
Total number of employees SD 73
Percentage of total employees covered by collective bargaining agreements SD 20
Description of the organization's supply chain SD 19
Significant changes during the reporting period regarding the organization’s size, structure, AR 13-15
r ownership, or its supply chain
G4-14 Explanation of whether and how the precautionary approach or principle is addressed by the -
- organization
G4-15 List of externally developed economic, environmental and social charters, principles, or other SD 20
- initiatives to which the organization subscribes or which it endorses
Memberships of associations (such as industry associations) and national or intemnational AR 13-15

G4-17
G4-18
G4-19

advocacy organizations in which the organization

Identified Material Aspects and Boundaries

Operational Structure of the organization

Details on report content and aspect boundaries

All material Aspects identified in the process for defining report content
Aspect Boundary within the organization
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SD 6

SD 7-9

SD 7,17-20
SD 7,17-20



G4-23

Aspect Boundary outside the organization

Explanation of the effect of any restatements of information provided in previous reports, and

the reasons for such restatements

Significant changes from previous reporting periods in the Scope and Aspect Boundaries

Stakeholder Engagement

List of stakeholder groups engaged by the organization

Basis for identification and selection of stakeholders with whom to engage

Organization's approach to stakeholder engagement, including frequency of engagement by type
and by stakeholder group, and an indication of whether any of the engagement was undertaken
specifically as part of the report preparation process

Key topics and concerns that have been raised through stakeholder engagement, and how the

organization has responded to those key topics and concems, including through its reporting

SD 7,17-20

SD 17-20
SD 17-20
SD 17-20

SD 17-20

Report Profile
G4-28

Governance

Reporting period (such as fiscal or calendar year) for information provided
Date of most recent previous report (if any)

Reporting cycle (such as annual, biennial)

GRI Content Index

Policy and current practices with regard to seeking extemal assurance for the report

SD 5
SD 5
SD 5
SD 77-85

G4-34

£

Governance structure of the organization, including committees of the highest governance body.
Identify any committees responsible for decision-making on economic, environmental and social
impacts

Process for delegating authority for economic, environmental and social topics from the highest
governance body to senior executives and other employees

Details on whether the organization has appointed an executive-level position or positions with
responsibility for economic, environmental and social topics, and whether post holders report
directly to the highest governance body

Processes for consultation between stakeholders and the highest governance body on economic,
environmental and social topics

Composition of the highest governance body and its committees by: -Executive or non-executive
-Independence -Tenure on the govemance body -Number of each individual's other significant
positions and commitments, and the nature of the commitments -Gender -Member of under-
represented social groups -Competences relating to economic, environmental, and social
impacts -Stakeholder representation

Details on whether the Chair of the highest governance body is also an executive officer (and,
if so, his or her function within the organization's management and the reasons for this
arrangement)

Nomination and selection processes for the highest governance body and its committees, and
the criteria used for nominating and selecting highest governance body members

Processes for the highest governance body to ensure conflicts of interest are avoided and
managed

Highest governance body's role in setting purpose, values, and strategy

Highest governance body's competencies

Highest governance body's performance evaluation

78

FeNUNen IR NN asinadaEil 2561

SD11-14,
AR 57

AR 35-39

AR 57

AR 57-58,

81-85
AR 36-37

AR 39, 57

AR 76-78

AR 78-79

SD 10-16,22



G4-45 Highest governance body's role in the identification and management of economic, AR 37-39
environmental and social impacts, risks, and opportunities and whether stakeholder consultation

is used to support the highest governance body’s identification and management of economic,
environmental and social impacts, risks, and opportunities

G4-46 Highest governance body’s role in reviewing the effectiveness of the organization's risk AR 37-39
management processes for economic, environmental and social topics

G4-47 Frequency of the highest governance body's review of economic, environmental and social -
impacts, risks, and opportunities

G4-48 Highest committee or position that formally reviews and approves the organization's sustainability -
report and ensures that all material Aspects are covered

G4-49 Process for communicating critical concerns to the highest governance body -
Nature and total number of critical concerns that were communicated to the highest governance -
body and the mechanism(s) used to address and resolve them

G4-51 Remuneration policies for the highest governance body and senior executives for the following -

types of remuneration

Process for determining remuneration AR 71
Details on how stakeholders’ views are sought and taken into account regarding remuneration, SD 17-21
including the results of votes on remuneration policies and proposals, if applicable

Ratio of the annual total compensation for the organization's highest-paid individual in each

country of significant operations to the median annual total compensation for all employees

(excluding the highest-paid individual) in the same country

Ratio of percentage increase in annual total compensation for the organization’s highest-paid

individual in each country of significant operations to the median percentage increase in annual

total compensation for all employees (excluding the highest-paid individual) in the same country

Ethics and Integrity

Description of the organization's values, principles, standards and norms of behavior such as AR 81-85
codes of conduct and codes of ethics

G4-57 Internal and external mechanisms for seeking advice on ethical and lawful behavior, and matters AR 81-85
related to organizational integrity, such as helplines or advice lines

Internal and external mechanisms for reporting concerns about unethical or unlawful behavior, AR 81-85

and matters related to organizational integrity, such as escalation through line management,

whistleblowing mechanisms or hotlines

Disclosures on Management Approach

Disclosure on Management Approach -

Category: Economic

Disclosure on Management Approach -

Aspect: Economic Performance

Disclosure on Management Approach SD 71
G4-EC1 Direct economic value generated and distributed SD71 AR3
G4-EC2 Financial implications and other risks and opportunities for the organization's activities due to -
climate change

G4-EC3 Coverage of the organization's defined benefit plan obligations SD 71

G4-EC4 Financial assistance received from government SD 71

Aspect: Market Presence
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Disclosure on Management Approach

G4-EC5 Ratios of standard entry level wage by gender compared to local minimum wage at significant SD 71

locations of operation

G4-EC6 Proportion of senior management hired from the local community at significant locations of SD 71

operation

Aspect: Indirect Economic Impacts

G4-ECT Development and impact of infrastructure investments and services supported SD 71

G4-EC8 Significant indirect economic impacts, including the extent of impacts SD 71

Aspect: Procurement Practices

Disclosure on Management Approach SD 23,71

Proportion of spending on local suppliers at significant locations of operation SD 23,71

Category: Environmental

Disclosure on Management Approach SD 23

Aspect: Materials

m Disclosure on Management Approach SD 23,71
G4-EN1 Materials use by weight or volume SD 71
m Percentage of materials used that are recycled input materials SD 24-26,67-71

Aspect: Energy

m Disclosure on Management Approach SD 25-26
m Energy consumption within the organization SD 25-26
m Energy consumption outside of the organization SD 25-26,71-72
m Energy intensity ratio for the organization SD 71-72
m Reduction of energy consumption SD 25-26,71-72
Reductions in energy requirements of products and services SD 25-26,71-72

Aspect: Water

Disclosure on Management Approach SD 24-25
Total water withdrawal by source SD 24-25
Water sources significantly affected by withdrawal of water -

Percentage and total volume of water recycled and reused SD 24-25,72

Aspect: Biodiversity

Disclosure on Management Approach

Operational sites owned, leased, managed in, or adjacent to, protected areas of high biodiversity ~Lacated in
value outside protected areas industrial
Description of significant impacts of activities, products, and services on biodiversity in protected ~ Zone, not in
areas and areas of high biodiversity value outside protected areas the protected
G4-EN13 Habitats protected or restored area

Total number of IUCN Red List species and national conservation list species with habitats in

areas affected by operations, by level of extinction risk

&
=
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m Disclosure on Management Approach SD 24-25,27
m Direct greenhouse gas (GHG) emissions (Scope 1) SD 24-27,72
m Energy indirect greenhouse gas (GHG) emissions (Scope 2) SD 24-27,72
Other indirect Greenhouse Gas (GHG) emissions (Scope 3) SD 24-27,72
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m Greenhouse gas (GHG) emissions intensity SD 24-27,72
m Reduction of greenhouse gas (GHG) emissions SD 24-27,72
Emissions of ozone-depleting substances (ODS) SD 24-27,72
NOx, SOx, and other significant air emissions SD 24-27,72

Aspect: Effiuents and Waste

m Disclosure on Management Approach SD 24-25,27-28
B2 votal water discharge by quality and destination SD 24-25,72
Total weight of waste by type and disposal method SD 27-28
m Total number and volume of significant spills SD 72
G4-EN25 Weight of transported, imported, exported, or treated waste deemed hazardous under the terms  Located in

of the Basel Convention Annex |, Il, Ill, and VIII, and percentage of transported waste shipped Industrial

internationally zone, Not in
G4-EN26 Identity, size, protected status, and biodiversity value of water bodies and related habitats the protected
significantly affected by the organization's discharges of water and runoff area

Aspect: Products and Services

m Disclosure on Management Approach SD 5,23
G4-EN27 Extent of impact mitigation of environmental impacts of products and services SD 23-24
m Percentage of products sold and their packaging materials that are reclaimed by category SD 23-24

Aspect: Compliance

Disclosure on Management Approach SD 30-32
G4-EN29 Monetary value of significant fines and total number of non-monetary sanctions for non- SD 75

compliance with environmental laws and regulations

Aspect: Transport
Disclosure on Management Approach SD 29
Significant environmental impacts of transporting products and other goods and materials used SD 29

for the organization's operations, and transporting members of the workforce

Aspect: Overall

Disclosure on Management Approach SD 24-32

G4-EN31 Total environmental protection expenditures and investments by type SD 71-72

Aspect: Supplier Environmental Assessment

m Disclosure on Management Approach SD 24

m Percentage of new suppliers that were screened using environmental criteria SD 24

G4-EN33 Significant actual and potential negative environmental impacts in the supply chain and actions SD 24
taken

Aspect: Environmental Grievance Mechanisms

Disclosure on Management Approach SD 24

G4-EN34 Number of grievances about environmental impacts filed, addressed, and resolved through SD 30-32,71-72
formal grievance mechanisms

Category: Social

G4-DMA Disclosure on Management Approach SD 50-55

Labor Practices and Decent Work

Aspect: Employment
Disclosure on Management Approach SD 33-42
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G4-LA1 Total number and rates of new employee hires and employee turnover by age group, gender, SD 73-75
and region

G4-LA2 Benefits provided to full-time employees that are not provided to temporary or part-time SD 73-75
employees, by significant locations of operations

G4-LA3 Return to work and retention rates after parental leave, by gender SD 73-75

Aspect: Labor / Management Relations

G4-DMA Disclosure on Management Approach SD 33-42
G4-LA4 Minimum notice periods regarding operational changes, including whether these are specified in ~ SD 33-42

collective agreements

Aspect: Occupational Health and Safety

Disclosure on Management Approach SD 29

G4-LAS Percentage of total workforce represented in formal joint management-worker health and safety SD 74
committees that help monitor and advise on occupational health and safety programs

G4-LAG Type of injury and rates of injury, occupational diseases, lost days, absenteeism, and total SD 74

number of work-related fatalities by region and gender

G4-LA7 Workers with high incidence or high risk of diseases related to their occupation SD 74

G4-LAS Health and safety topics covered in formal agreements with trade unions SD 29

Aspect: Training and Education

Disclosure on Management Approach SD 34
G4-LA9 Average hours of training per year per employee, by gender, and by employee category SD 74
G4-LA10 Programs for skills management and lifelong learning that support the continued employability ~ SD 52

of employees and assist them in managing career endings

G4-LA11 Percentage of employees receiving regular performance and career development reviews, by SD 74

gender and by employee category
Aspect: Diversity and Equal Opportunity

Disclosure on Management Approach

G4-LA12 Composition of governance bodies and breakdown of employees per employee category SD 73-75
according to gender, age group, minority group membership, and other indicators of diversity

Aspect: Equal Remuneration for Women and Men

Disclosure on Management Approach

G4-LA13 Ratio of basic salary and remuneration of women to men by employee category, by significant SD 74

locations of operation

Aspect: Supplier Assessment for Labor Practices

Disclosure on Management Approach

G4-LA14 Percentage of new suppliers that were screened using labor practices criteria SD 24,73-75
G4-LA15 Significant actual and potential negative impacts for labor practices in the supply chain and SD 75

actions taken

Aspect: Labor Practices Grievance Mechanisms

Disclosure on Management Approach No

compliance

G4-LA16 Number of grievances about Labor practices filed, addressed, and resolved through formal -

grievance mechanisms

Human Rights

82 seswienaimimnasnadisiiu 2561



Aspect: Investment

Disclosure on Management Approach SD 33
G4-HR1 Total number and percentage of significant investment agreements and contracts that include SD 73-75
human rights clauses or that have underwent human rights screening

Total hours of employee training on human rights policies or procedures conceming aspects of SD 73-75

human rights that are relevant to operations, including the percentage of employees trained

Aspect: Non-Discrimination
G4-DMA Disclosure on Management Approach SD 33

G4-HR3 Total number of incidents of discrimination and corrective actions taken No

discrimination

Aspect: Freedom of Association and Collective Bargaining

Disclosure on Management Approach SD 33,38-42
Operations and suppliers identified in which the right to exercise freedom of association and SD 33,75
collective bargaining may be violated or at significant risk, and measures taken to support these

rights
Aspect: Child Labor

G4-DMA Disclosure on Management Approach SD 24,33
G4-HR5 Operations and suppliers identified as having significant risk for incidents of child labor, and SD 24,75

measures taken to contribute to the effective abolition of child labor

Aspect: Forced and Compuilsory Labor

G4-DMA Disclosure on Management Approach SD 24,33
G4-HR6 Operations and suppliers identified as having significant risk for incidents of forced or compulsory  SD 24,75

labor, and measures to contribute to the elimination of all forms of forced or compulsory labor

Aspect: Security Practices

Disclosure on Management Approach SD 24,33

G4-HR7 Percentage of security personnel trained in the organization's human rights policies or SD 75

procedures that are relevant to operations

Aspect: Indigenous Rights

m Disclosure on Management Approach SD 50-55
G4-HR8 Total number of incidents of violations involving rights of indigenous people and actions taken No
infringement

Aspect: Assessment

Disclosure on Management Approach SD 33
Total number and percentage of operations that have been subject to human rights reviews or  SD 74
impact assessments

Aspect: Supplier Human Rights Assessment

G4-DMA Disclosure on Management Approach SD 24
G4-HR10 Percentage of new suppliers that were screened using human rights criteria SD 75

G4-HR11 Significant actual and potential negative human rights impacts in the supply chain and actions No impacts
taken

Aspect: Human Rights Grievance Mechanisms

Disclosure on Management Approach SD 33
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G4-HR12 Number of grievances about human rights impacts filed, addressed, and resolved through formal SD 75

grievance mechanisms

Society

Aspect: Local Communities
G4-DMA Disclosure on Management Approach SD 50-55

G4-S01 Percentage of operations with implemented local community engagement, impact assessments, SD 50-55

and development programs

G4-S02 Operations with significant actual and potential negative impacts on local communities SD 17-20

Aspect: Anti-Corruption

Disclosure on Management Approach SD 15-16
Total number and percentage and of operations assessed for risks related to corruption and the  SD 15-16
significant risks identified

Communication and training on anti-corruption policies and procedures SD 16,75

G4-S05 Confirmed incidents of corruption and actions taken SD 12

Aspect: Public Policy

Disclosure on Management Approach

Total value of political contributions by country and recipient/beneficiary No support

Political
parties
Aspect: Anti-Competitive Behavior
Disclosure on Management Approach
G4-S07 Total number of legal actions for anti-competitive behavior, anti-trust, and monopoly practices Never been
- and their outcomes prosecuted
Aspect: Compliance
Disclosure on Management Approach SD 30-32
G4-508 Monetary value of significant fines and total number of non-monetary sanctions for non- SD 75
- compliance with laws and regulations
Aspect: Supplier Assessment for Impacts on Society
Disclosure on Management Approach SD 24
m Percentage of new suppliers that were screened using criteria for impacts on society SD 24
Significant actual and potential negative impacts on society in the supply chain and actions taken  SD 30-32
Aspect: Grievance Mechanisms for Impacts on Society
Disclosure on Management Approach SD 50-55
G4-s011 Number of grievances about impacts on society filed, addressed, and resolved through formal  SD 30-32
- grievance mechanisms

Product Responsibility

Aspect: Customer Health and Safety

Disclosure on Management Approach SD 23-24

G4-PR1 Percentage of significant product and service categories for which health and safety impacts are  SD 23-24

assessed for improvement

G4-PR2 Total number of incidents of non-compliance with regulations and voluntary codes concerning SD 30-32

the health and safety impacts of products and services during their life cycle, by type of outcomes

Aspect: Product and Service Labeling
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Disclosure on Management Approach SD 19

Type of product and service information required by the organization's procedures for product SD 23-24
and service information and labeling, and percentage of significant product and service

categories subject to such information requirements

Total number of incidents of non-compliance with regulations and voluntary codes concerning SD 75
product and service information and labeling, by type of outcomes

G4-PR5 Results of surveys measuring customer satisfaction SD 75

Aspect: Marketing Communications

Disclosure on Management Approach SD 19-21
Sale of banned or disputed products SD 19-21
Total number of incidents of non-compliance with regulations and voluntary codes concerning SD 75
marketing communications, including advertising, promotions, and sponsorship, by type of

outcomes

Aspect: Customer Privacy

Disclosure on Management Approach SD 19-20

Total number of substantiated complaints regarding breaches of customer privacy and losses of SD 75

customer data

Aspect: Compliance

Disclosure on Management Approach SD 19-20

Monetary value of significant fines for non-compliance with laws and regulations concerning the SD 75

provision and use of products and services
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