Chapter 4 Disclosure and Transparency

The Board of Directors recognizes the importance of disclosure of information, both financial and non- financial, that
is accurate, complete and transparent as stipulated by the regulations of The Securities and Exchange Commission, Thailand
(SEC) and The Stock Exchange of Thailand (SET), as well as other material information that may affect the price of the
Company’ s securities that influences the decision- making process of its investors and stakeholders. Information on the
Company is disseminated to the shareholders, investors and general public through the channels of the SET and the
Company’s website in Thai and English, which is constantly updated.

The Company has set guidelines on the disclosure and transparency of information as follows:

1. Disclosure of Information
1.1) The Board of Directors has mechanisms to ensure that the information disclosed to the investors is accurate, not
misleading and adequate for their decision-making as follows:
1) The disclosure of material information, both financial and non-financial, of the Company is accurate,
complete, timely, transparent and in accordance with the criteria stipulated by the SEC and the SET.
2) The effectiveness of the disclosure process is evaluated regularly.

1.2) The Board of Directors provides a summary of the corporate governance policy, code of conduct, risk management
policy and corporate social and environment responsibility policy as approved by the Board and the steps in implementing
such policies, including cases of non-compliance along with the reasons, through various channels, such as the Company’s
Annual Registration Statement/Annual Report (Form 56-1 One Report) and website.

1.3) The Board of Directors has arranged for the Report of the Board of Directors’ Responsibilities for Financial
Statements to be presented together with the report of the independent auditor in the Annual Registration Statement/Annual
Report (Form 56-1 One Report). The report covers the following subjects:

1) Compliance with generally accepted accounting principles that is suitable for the business and use of
appropriate accounting policies that are consistently adopted.

2) The financial reports contain information that is accurate, complete and factual in accordance with accounting
standards.

3) The Report of the Board of Directors’ Responsibilities for Financial Statements is signed by the Chairman
and the Managing Director.

1.4) The Board of Directors encourages the Company to prepare a Management Discussion and Analysis (MD&A) to
supplement the disclosure of each quarterly financial statement. This is done in order for investors to be informed of the
information and to understand the changes that occurred to the financial position and results of operations, the significant
changes in the Company, including factors and events that affect the financial position or results of operations, and not just
be presented with only the figures in the financial statements.

1.5) The Board of Directors stipulates that the audit and other fees of the external auditor be disclosed in the Company’s

Annual Registration Statement/Annual Report (Form 56-1 One Report).
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1.6) The Board of Directors stipulates that the following information be disclosed in the Annual Registration
Statement/Annual Report (Form 56-1 One Report).

1) Roles, duties and opinions from their work performance in the previous year of the Board of Directors.
2) Roles, duties and opinions from their work performance in the previous year of the sub-committees.

3) Number of meetings held and attendance record of each director in the previous year.

4) Record of training and ongoing professional education of the directors.

1.7) The Board of Directors discloses the procedures for nomination of directors, procedures for assessment of the
entire Board of Directors and individually, procedures for assessment of the sub-committee, and procedures for assessment
of the Chairman of the Executive Committee as well as the policy for remuneration of directors and executives that
corresponds with the duties and responsibilities of each person, including the forms and manner of remuneration which the
remuneration amount includes the amount of payment received by each director as a director of the Company’s subsidiary.
2. Minimum Information Disclosed on the Company’s Website

2.1) In addition to disclosing information as specified by the regulations through The Stock Exchange of Thailand
and the Annual Registration Statement/Annual Report (Form 56-1 One Report) channels, the Board of Directors deems it
appropriate to regularly disclose information that is up-to- date both in Thai and English through other channels, such as
the Company’s website. The minimum information on the Company’s website should at least comprise the following and
must be regularly updated:

(1) Vision and mission of the Company;

(2) Nature of business of the Company;

(3) Organization chart and list of members of the Board of Directors and management team;

(4) Qualification and experience of the Company Secretary;

(5) Financial statements and reports on the financial position and results of operations for both the current and
prior year;

(6) Downloadable Annual Registration Statement/Annual Report (Form 56-1 One Report);

(7) Information or other materials provided in briefings to analysts, fund managers and the media;

(8) Direct and indirect shareholding structure;

(9) Group corporate structure, detailing the subsidiaries, affiliates, joint ventures and special purpose
enterprises/vehicles (SPEs/SPVs);

(10) Direct and indirect shareholding of beneficial owners holding 5 percent or more of the total paid-up shares
with voting rights;

(11) Direct and indirect shareholdings of major and/or substantial shareholders, directors, and senior executives;

(12) Notice of the Annual General Meeting and Extraordinary General Meeting of Shareholders;

(13) Articles of Association, Memorandum of Association and shareholders’ agreement (if any);

(14) Policy and practices according to the principles of good corporate governance of the Company;

(15) Risk management policy and its implementation;

(16) Code of conduct of the Company’s employees and directors;
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(17) Code of conduct of the investor relations officer;

(18) News of the Company and its subsidiary;

(19) Contact details of the unit or officer responsible for investor relations (e.g. name of contact person who
can provide information and telephone number);

(20) Annual investor relations plan.
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