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Chapter 3 The Role of Stakeholders  
 

The Company believes that the private sector is a sector that is important to the economy and society of the country 
and considers it a duty to care for the survival and sustainability of social cohesion.  Thus, the Company and its subsidiary 
adheres to its intent to operate its businesses with sustained success with consideration of all groups of stakeholders under 
the Premier Group’s business philosophy of “Progressive Business, Stable Employees, Sustainable Society”. The Company 
believes that in maintaining balance between business, employees and society will support the business, society and the 
environment to grow strongly and sustainably together.  

The Company has established guidelines on the role of stakeholders as follows:  
1. Setting Policies Affecting Stakeholders  

1. 1) The Board of Directors has set the policy on the treatment of each stakeholder group together with tangible 
implementation measures. The policy has been announced and there are measures related to fair treatment that ensures that 
the Company and its value chain are responsible for the stakeholders as follows: 

1) Shareholders  
Perform duties with integrity, transparency and for the benefit of the Company and its shareholders; manage 

the Company’ s operations cautiously and carefully in order to prevent any damages to the shareholders; refrain from 
seeking personal gains for oneself or related persons by exploiting any non-public information of the Company; and refrain 
from any action that might cause conflicts of interest with the Company, including the divulgence of any confidential 
information of the Company to outsiders, especially its competitors. 

2) Employees  
The Company recognizes the importance of its employees as valuable assets and has treated all employees 

equally and fairly based on human rights principles without discrimination of skin color, race, sex or religion and without 
any illegal form of the use of all kind of forced labour and/ or child labour.  The Company has compensation and 
remuneration policies that are based on the principles of fairness, which are appropriate for the job description, 
responsibilities and competency of each employee and are comparable with other companies within the same industry. The 
Company also has a policy for the continuous development and promotion of knowledge and competency for the employees 
to develop their skills and abilities for career advancement. 

As for its welfare policy, the Company provides employee with more benefits than those prescribed by law, 
such as provident fund for employees and saving and credit cooperatives as a tool to motivate the employees to work and 
to help retain employees with the Company over the long- term that is in the form of regular savings that will be insurance 
for the employees’ life after their retirement. 

The Company has set a safety policy and set up a committee to oversee that safety, bio-sanitation, and the work 
environment are in accordance with the laws and international standards and to closely monitor performance.  Knowledge 
and training on safety, bio- sanitation, and the work environment are provided to the employees and related persons along 
with promotion of all employees’  awareness towards the importance of safety and to seriously comply.  There is regular 
testing of the office building’s safety system and annual fire drills, as well as illumination and noise intensity measurements. 
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3) Customers  
The Company has set a policy to meet customer satisfaction by offering quality products of standard that are 

safe to fulfill the needs of the customers. Complete and accurate information about the products and services are disclosed 
without distortion of facts, as well as provision of information that is accurate, adequate, and beneficial to the customers. 
It also has a product recall process in case any quality defect is found. 

4) Trade Partners and Creditors  
The Company selects its trade partners impartially and conducts mutual business fairly without exploitation, 

respects and abides by the terms of the agreement, and does not solicit, accept or give any undue benefit in dealing with 
trade partners or creditors. In the case that there should be any information regarding the bestowment of any undue benefits, 
the Company will consult with the trade partners or creditors to mutually resolve the matter quickly and with fairness to all 
parties. 

5) Competitors  
The Company conducts its business ethically and transparently with fair competition with its competitors, 

competes under the rules of fair business competition, refrains from seeking confidential information of the business 
competitors through dishonest or improper means, and refrains from discrediting competitors through slandering or taking 
any action without the truth and unjustifiably. 

6) Communities/Society 
 The Company has set the rules for the treatment of communities and society in its Code of Conduct for use as 

a guideline for practice by all employees as follows:  
1)  Support activities that are beneficial to the communities and society as a whole and build a good 

relationship with the communities in which the Company’s place of business is located.  
2) Comply or ensure compliance with relevant laws and regulations.  
3)  Refrain from supporting or participating in transactions with any persons that are detrimental to the 

communities and society. 
4) Pay attention to and be responsible for rectifying any danger that society is apprehensive of that may 

have been caused by the Company’s products/services or business operation.  
5)  Participate in the improvement of quality of life, build a harmonious society, develop virtue and 

morality, preserve good traditions, and instill a strong sense of social responsibility and volunteerism 
among the employees. 

7) Environment 
 The Company sets policies and guidelines for environmental protection as follows:  

1) Refrain from any action that may damage the natural resources and the environment.  
2) Comply or ensure compliance with laws and regulations related to the environment.  
3) Refrain from supporting or participating in transactions with outside persons that threaten the 

environment as a whole.  
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4)  Encourage the efficient use of resources and set policies on conservation of energy and other 
resources through the adoption of energy-efficient technologies for use in the Company.  

5)  Promote employees’  knowledge of the environment, as well as organize in collaboration with the 
employee activities related to the environment. This is set as a policy with disclosure of the practices 
for the awareness of all concerned. 

1. 2) The Board of Directors has assigned the Company Secretary as the recipient of complaints and to handle the 
complaints filed by the stakeholders. The reporting procedures and channels have been disclosed on the website and in the 
Annual Registration Statement (Form 56-1 One Report) of the Company. 

1.3) Have in place mechanisms for whistle-blower protection and compensation measures in the case that stakeholders 
receive any damage from the Company’s violation of their legal rights.  
2.  The Company has policies and practices in anti- corruption, and prohibits bribery for business interests of the 
Company, as well as supports activities that promotes and instills all employees to comply with the relevant laws and 
regulations. 
3.  The Company has set policies on intellectual property for which employees are prohibited from infringement of the 
intellectual property rights of others, disregarding whether domestic or foreign, and are prohibited from bringing pirated 
software for use in the Company.  
  


